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Privacy Policy 2025 
Your Right to Receiving or Cancelling text Communications 

Description 

Mountain Valley FCU, through third-party service providers, may use a phone provider to 
deliver text messages to you. Mountain Valley FCU text messages are intended to answer 
your questions and provide you with marketing and loan/mortgage information regarding 
Mountain Valley FCU programs and other information about the Mountain Valley FCU. 

OPT IN 

Receive updates from Mountain Valley FCU through your mobile device. Text JOIN to 
518.643.9915 to receive a reply text message. Message and data rates may apply. 

COST 

Message and data rates may apply to each text message sent or received in connection 
with Mountain Valley FCU text messages, as provided in your mobile telephone service rate 
plan (please contact your mobile telephone carrier for pricing plans), in addition to any 
applicable roaming charges. Mountain Valley FCU does not impose a separate fee for 
sending Mountain Valley FCU text messages; however, you are responsible for any fees 
imposed by your mobile carrier of any kind whatsoever. 

STOP Information 

Text STOP, END, CANCEL, UNSUBSCRIBE, or QUIT to 518.643.9915 to stop receiving text 
communication from Mountain Valley FCU (you will receive a confirmation text). 

HELP Information 

For additional information, text HELP to Mountain Valley FCU. 

 


